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With the formation of the securities market of multi-level marketing in the form 
of change, the richness of financial products, securities rapid increase of the number 
of customers, customer demand has become increasingly diverse and complex, in 
homogeneous competition stage under the securities company is facing tough 
challenges. The brokerage business is the main source of income of most of the 
brokerage industry competitive rapid decline in commission income, the cyclical and 
uncertainties of the market prices prompted brokerages in the positive transformation. 
Brokerage in addition to strengthen its own management and risk control, on the one 
hand to enhance customer service through to strengthen client managers, investment 
advisers, as well as the background analysts team building to improve the capacity 
and quality of customer service, relying on good service to stabilize the customer base 
as well as the formation of a profit model; the other hand, investors and employees in 
services like IT systems building around build two types of "portal" two-pronged 
approach. 
In this dissertation, the integration of the securities company's existing customer 
service channels, it is increasingly important to create a unified customer service 
system. According to the actual needs of the securities companies, business process 
characteristics determine securities firms customer service system framework, 
introduced the key technologies used in the system development process. From C / S 
mode leads to B / S structure and J2EE architecture and the MVC design pattern and 
data mining technology and methods. The user-friendly design interface, allowing 
users to quickly get started operation. Among functional modules are independent of 
each other, is conducive to the expansion and day-to-day maintenance of the system. 
The financial portal investors can enter the terminal mode via the website, investors 
around the investor's own funds and accounts, combined with news and information 
provided by the securities companies and investment advice related to the business of 
















adviser and the level of management personnel, through the company intranet, 
Internet and mobile terminal into the system, to carry out related business, the 
company's resources and back-office support regulatory compliance workflow 
employees, for the management of provides statistical analysis and decision support 
functions. 
After the system is put into operation, increasing the level of customer service 
and efficiency of securities companies, so that staff can be more convenient, 
comprehensive, thoughtful management of customer information. In order to maintain 
good customer relations, closer to the real needs of customers, the completion of the 
transition of the technology to the service. 
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